
Financial 
first steps.



Introduction.
At Westpac, we believe the ability to make confident financial decisions 
is an essential step to enable individuals and businesses achieve 
financial wellbeing.

We believe that Australia’s future depends on the financial literacy 
of its communities, businesses and individuals.

Financial education provides the awareness, knowledge and skills 
to build capability, empowering people to take charge and make sound 
financial decisions.

We believe that every Australian should have access to the financial 
literacy they need to achieve their financial goals and build a strong 
financial future.

westpac.com.au/davidsoninstitute

http://westpac.com.au/davidsoninstitute
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Imagine getting a new smartphone, going on holidays 
overseas or one day buying a new car. These are examples 
of the dreams and goals that we have as we go through life.

Money is one tool that can help you achieve your dreams 
and goals.

In this section, we’ll look at identifying and prioritising  
your dreams and goals.

What do I want?
Section 1.
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Dreams and goals.

The things you wish to buy, or want to do, in the future are your dreams and goals. 
Everybody is different, so there are as many dreams and goals as there are 
people. Some dreams are big, like a car or a holiday with friends. Some dreams 
are smaller, like a trip to the movies, a video game or a new pair of shoes.

Sometimes they are things you may want but not really need. For example: a new 
outfit for the school formal. Knowing the difference between wants and needs 
helps you to prioritise your dreams and goals.

SMART Goals.

Goals help you have a clear understanding of where you want to go or what 
you want to do in the future. They can also be a plan for how you are going 
to get there.

Goals are more likely to be achieved if they are SMART goals:

 • Specific.
 • Measurable.
 • Achievable.
 • Relevant.
 • Time bound.

Dom’s story: 

Like every kid, I learnt to ride a bike when I was quite young and it was my 
main transport if I wanted to hang out with my friends. I’d always had bikes 
handed down from my bigger brothers. When I was 14 I went mountain biking 
with a mate on his birthday and from day one I was hooked. But my road bike 
was no good for mountain biking. So I researched and found the bike that 
I wanted and put a poster of it on my bedroom wall, and a photo on the front 
of my school diary. Every day I saw that bike and would put a bit more money 
towards my savings. Mum helped me to plan out how I could save enough 
each week so that I could buy my own bike and safety gear when I was 
15. I’m now 25 and have mountain-biked in 5 different countries. I still set 
SMART goals and use visuals to keep me motivated. I’m currently saving 
to go to South America and ride in the Andes next year.*
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Activity:

What are your goals? Choose one and write it using the SMART goals format.

There are three different types of goals that you should consider – short term, 
medium term and long term. Being clear about whether a goal is short, medium 
or long term will impact the savings and investment strategy that you use to 
achieve the goal.

Short term goals Medium term goals Long term goals

Summary Short term goals focus 
on the immediate 
future, such as the 
next 12 months or so. 
These goals may also 
include being prepared 
for unexpected or 
unplanned events. 
You will want to 
have easy access 
to your savings.

Medium term goals 
focus on the next 
three to seven years. 
They are typically for 
planned events, such 
as a trip away. You will 
want relatively easy 
access to your money, 
but you also may be 
able to lock it away for 
a time to get a better 
return on your savings.

Long term goals focus 
on objectives that are 
greater than seven 
years away. They are 
typically planned 
events, such as getting 
married. For long term 
goals, you will want 
to get a good return 
on investments that 
are more difficult 
to access.

Examples  • A trip to the movies

 • A new outfit for 
the formal

 • Repaying mum and 
dad for the window 
you broke

 • A new bike

 • Moving out of home

 • An overseas holiday

 • A new car 

 • A home deposit

 • A wedding
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Activity:

Categorise your goals into short, mid and long term goals.

Top tips on goal setting:
 • Visualise your goals – put a picture of what it is you want 

to achieve, or save for, somewhere where you will see it often.
 • Scrapbooks – collect images from magazines and paste them 

into a scrapbook.
 • Be specific about what you want or need and when you 

want to achieve it by.
 • It often helps to break big goals into smaller manageable 

steps or goals.



Money is one tool that can help you achieve  
your dreams and goals.

In this section we’ll look at where money comes from,  
and how to make the most of it once you have it.

How do I get it?
Section 2.
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Sources of income.
The money that you receive is called income. There are a number of different 
places that you may receive money from; often though there will only be one 
source of money such as an allowance or the pay from a part time job.

Getting paid.
Getting your first job is a really exciting time. Finally, your own money to spend! 
But what many people quickly realise is that they’re not getting paid as much 
as they thought they would. It pays to be aware of your rights and obligations 
when you join the workforce, even if it’s only few hours a week at the corner 
store, or collecting trolleys at the local supermarket…as Joe and Chris found out.

Joe’s story:
My first job was delivering pamphlets. I saw the ad in the local store window, 
phoned the guy, and started that day. I didn’t have a contract or anything, 
the guy just said he would pay me a certain amount to deliver a certain 
number of pamphlets. After a few months of working weekends and after 
school, getting chased by dogs, stacking my bike, and losing a few kilos, 
all to get these pamphlets delivered, I started to wonder if it was all worth 
it. About this time we had a visit at school by someone from Fairwork 
Australia and I realised that I wasn’t being paid the minimum wage. In fact 
I had no idea what my rate of pay was, what tax if any was being collected, 
and whether I was eligible for superannuation payments. So, that job didn’t 
last much longer and I made sure I found out what I needed to know before 
I started the next one.*
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Chris’ story: 

I was so excited when I was finally old enough to get a job during the summer 
holidays. It was only clearing tables and washing dishes for the local café but 
at least I was earning some money. They were long days and I was exhausted 
each evening but the first week just flew by…and then it was pay day. 
The boss called me into the office and said “Chris, your trial has gone well 
but I need a more experienced person who can take on more responsibility. 
I have to let you go, but thanks for your time this week.” I was completely 
shattered but could understand needing someone with more skills, so I said 
“Ok, but what about my pay?” “Oh, this week was just a trial and you don’t 
get paid for that.” The rest of the holidays were a real let down after that, 
particularly when I found out later that I should have been paid and that 
I was unfairly dismissed.*

Both Chris and Joe were unfairly treated by their employer but it did give them 
the incentive to find out more about what they should know as an employee.
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Firstly, you should understand how the amount you get paid is calculated. 
For most casual or part-time jobs this will be an hourly rate. This rate will vary 
according to the days you work with weekends, public holidays and late night 
or early shifts attracting higher rates of pay, known as penalty rates. It’s a good 
idea to keep track of the hours you work and then to check your records against 
the payslip that your employer will provide you each pay period.

Your payslip should show the hours worked, the hourly rate, and the gross 
(whole) amount of your pay. Then it should set out the amounts your employer 
has taken out for tax and superannuation before paying you; and the net 
amount paid to you. Paying some tax each pay period is known as Pay as You Go 
(PAYG) and removes the need to pay a larger lump sum at the end of the year. 
Superannuation, or “super”, is money paid by your employer and saved from 
your pay now to be used when you retire and are no longer earning an income. 

Example of payslip:

Payslip: 

Employee: Jonas Jones 

Employer: ABC Groceries Pty Ltd 

ABN: 22-222-222-222

For pay period: 9/1/xx to 22/1/
xx 

Pay date: 22/1/xx

Taxable earnings:

Description Rate Hours Pay

Temp/Casual hours $28.12 72.1 $2027.46

Superannuation Contribution

Fund: BT Super for Life $192.61

Summary of payment

Description This pay YTD

Gross earnings $2027.46 $4052.10

Tax deductions    $148.00    $294.00

Net Pay  $1879.46  $3758.10
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To keep track of your income and tax payments your employer will ask for your 
Tax File Number (TFN) which you can obtain from the Australian Taxation Office 
(ATO). If you don’t already have a TFN then you will need to apply to the ATO 
for one. You can do this by completing the application form and sending 
it to the ATO with certified copies of identification documents, or lodging 
it at Centrelink or some Australia Post offices. You can get more information 
on where you can lodge an application and the required identification documents 
on the ATO website ato.gov.au/individuals/tax-file-number/apply-for-a-tfn

Your employer will also need to pay your superannuation into a fund. It’s a good 
idea to set up your own superannuation account that you can take with you from 
job to job so you don’t lose track of your super, and don’t pay unnecessary fees. 
If you don’t have your own super fund account your employer can set one up 
with their default fund for you, but don’t forget to get the details so you can take 
them with you if you ever leave. You can get more information on Superannuation 
on the ATO website ato.gov.au/individuals/super

As well as being fairly paid for your work, employers are also responsible 
for providing a safe work place. The minimum work conditions for each 
industry are set out in an Award, or your employer might have their own 
Enterprise Agreement.

Further information on what should be shown on your payslip, working conditions 
and awards is available on the Fairwork Ombudsman’s website fairwork.gov.au 
Information on tax and superannuation can be found can be found on the ATO’s 
website ato.gov.au

http://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn
http://www.ato.gov.au/Individuals/Super
http://www.fairwork.gov.au
http://www.ato.gov.au
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Activity:

On the payslip below circle the hourly rate, the number of hours worked, 
the tax withheld, and super paid into the super fund.

Payslip: 

Employee: Erica Playdon 

Employer: Accessories Galore 

ABN: 98-765-432-111

Pay date: 6/5/xx For pay period: 23/4/xx to 6/5/xx

Taxable earnings Superannuation Contribution

Description Rate BT Super for Life $72.22

Temp/Casual hours $18.10

Hours 42

Gross Pay $760.20

Summary of payment

Description This pay YTD

Gross earnings  $760.20  $6081.60

Tax deductions   $152.04   $1216.05

Net Pay  $608. 16 $4865.55

Write down any questions you have about the payslip. 
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Budget.
When people think of budgeting they tend to think of placing restrictions on their 
spending but a budget is just a plan for your money that can help you achieve 
your dreams and goals.

Building a budget.
Here’s a step by step process to put together your money plan.

A. Write down the amount of money you receive each week/fortnight/
month (time period).

B. Write down the amount you want to save each time period.

C. Write down any commitments you have such as a phone plan 
or loan repayments.

D. Write down any expenses that you need to pay to live. When you 
get older this will be things like rent; fuel, registration, & insurance 
for the car; food; medical expenses etc.

E. Write down how much you pay for things you like to have or do, 
such as entertainment or sport, but don’t really need.

F. Add up B, C, D, and E to calculate the total amount going out.

G. Subtract F from A to see how much you have left over.

Do you have any left over? If yes, great! You can now choose where you would 
like to allocate more money. If no? Then you’ll need to review the money you 
have allocated to various expenses to see where there may be ways to reduce 
your spending.
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Sample budget:

Step. Where from or to? How much?

A Income

 • Allowance $

 • Pay $

 • Other eg gifts $

Total income $

B Savings $

C Commitments

 • Phone plan $

 • Loan repayments $

 • Other $

D Living Expenses 

 • Food $

 • Transport $

 • Other $

E Lifestyle Expenses 

 • Entertainment $

 • Sport $

 • Other $

F Total expenses (B+C+D+E) $ 

G Left over? (A – F) $

The really great thing about having a money plan is that it is just a plan 
and you can modify that plan until it suits what you want. Then you need 
to put your plan into action.
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Using money.
Another way to think about your budget is to picture yourself at the beach 
with 4 buckets in front of you, and it’s up to you which buckets you fill with sand. 
Now, think of the sand as money. When you receive money, there are four things 
that you can do with it. You can spend it, save it, grow it or gift it. Each of these 
is like the buckets on the beach. And the good thing is that you get to choose 
which buckets to fill.

Developing a budget will help you to determine which buckets you should 
be putting your money into, and how much.

SPEND SAVE GROW GIFT
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Spend it.
The first thing that most people do with their money is spend it. You may 
spend it on a variety of things, such as food, music, sport and, as you get older, 
on phones, electricity and rent.

The important thing to remember is that you will always need to spend some 
of your money in this way. The challenge is not to overspend, or spend your 
money on things that you don’t need.

Have you ever had the experience where you started the week with $50 in your 
pocket, but when you got to the end of the week it was gone? Sometimes 
you don’t realise exactly how much money you’re spending, or how quickly. 
The smarter you are with the money you receive, the more choices you have 
in how you can use it.

A great way to keep on top of where your money goes is to keep a money 
diary. To fill in a money diary, simply keep a record of every time you spend 
money. For example, if you buy a bus ticket and go to the movies or buy a new 
pair of shoes, make a note of the date, what you bought and how much it cost. 
This will give you a really good idea of where your money is going. 

You can download a Money Diary from the Davidson Institute website  
davidsoninstitute.edu.au/community/money-managers

Some people find it useful to set a maximum amount on the money that they 
put in the “spend it” bucket. For example, you may choose to only spend 50c 
for every $1 that you receive. That is, if you receive $100 you only spend $50. 
This can help to control spending.

http://www.davidsoninstitute.edu.au/community/money-managers
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 Before spending, ask yourself:

 • Is this a need or a want?

 • How many hours do I need to work to pay for this?

 • Is it good value for money?

 • What else could I spend this money on?

 • Who else might be affected by this spending decision?

Money leaks.
Keeping a money diary can sometimes highlight “money leaks”. Money leaks are 
the regular purchase of small cost “wants”, such as drinks, chocolates, magazines 
or “in-game” purchases. These items are “wants” because, although they are nice 
to have, they are not a real need. You may think that something as trivial as a milk 
shake couldn’t possibly have a significant impact on your finances. However, 
small costs add up over time. Collectively, all of the small, regular “wants-based” 
purchases that you make are known as “leaks” because it is money leaking 
out of your budget.

Let’s look at an example:

Luca loves chocolate and each day buys a chocolate bar from the canteen 
at lunch time. It’s only a couple of dollars ($2) so it doesn’t make much 
of a dent in his allowance. He also buys a milkshake or soft drink ($3) on his 
way home from school. Then after football on Saturdays he meets up with his 
mates for a burger and chips ($10).
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Activity:

Calculate how much Luca is spending each week

5 x chocolate bars @ $2 $

5 x drinks @ $3 $

Burger & chips $

Total $ per week

Multiply by 4 (weeks) $ per month

Multiply by 12 (months) $ per year

These seemingly small amounts can add up quickly over time. If you have 
leaks in your budget it pays to be aware of them so you can decide if that’s 
how you want to spend your money, or if there are more important things 
that you would like to buy or achieve. The choice is yours.

Activity:

Think about and write down below what your money leaks might be 
and how you could plug them up.
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Save it.
It’s a much better practice to save some money before you spend it. When you 
save, you are letting your money build up so you can buy more expensive items 
in future.

By saving a little bit each time you receive money you can build up enough 
money to buy something more expensive such as a new bike, or electronic game. 
The amount you save can be small or large, but every little bit counts.

Imagine you get $20 a week allowance. If you saved all of this money for 5 weeks 
you would have $100 – an amount you can do something significant with. 
However, if you spent half of it on little things like magazines or chocolates 
it would take you a lot longer to buy the things that you are saving for.

Example: 

Archie does chores around the house and earns $50 per week. He spends 
$20 each week on food at football and saves the other $30. He is saving 
to buy a new surfboard which will cost $600. At that rate it will take Archie 
20 weeks to save up for his surfboard.

 Tips for saving:

 • Have a savings goal – either a particular goal such as buying  
a new surfboard, or maybe a small reward each time you pass  
a certain amount such as every $500.

 • Commit to a set amount, even if it’s only small, to start with.

 • Create a visual way to review your progress regularly.

 • Tell your family and friends so you have their support.

 • Keep savings separate from your spending money.
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Grow it.
Generally, when you save money it’s to spend it sometime later. However, when 
you save money, you may also be able to grow your money when you put 
the money you are saving into an account that earns interest. When your savings 
are earning money for you this is known as investing.

Compound Interest.
Compound interest is one way for your money to make more money. Interest 
compounds when you earn interest on your money, leave the interest you earn 
in your account and continue to earn interest on that interest.

Example: 

After Christmas, Fiona deposited $100 into the bank. The bank pays her 
5% interest per year. After one year, Fiona has $105. If she leaves that 
in the bank, at the end of the next year, the bank will pay Fiona interest 
on the $105, rather than just on the $100. The table below shows how Fiona’s 
savings grew over 5 years just by saving the interest as well.
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Interest earned Amount saved 

$100

Year 1 @ 5% pa $5 $105

Year 2 $5.25 $110.25

Year 3 $5.51 $115.76

Year 4 $5.78 $121.54

Fiona also found that she could add $100 after each Christmas from her gifts 
and other savings. See how her savings grew then.

Interest earned Amount added Amount saved 

$100

Year 1 @ 5% pa $5 $100 $205

Year 2 $10.25 $100 $315.25

Year 3 $15.76 $100 $431.01

Year 4 $21.55 $100 $552.56

Investing.
There are three main types of investments: savings accounts, company shares 
and property.

When you are young, and just starting out, your investments will often be 
savings accounts. As you get older, you may start to choose other investments 
such as company shares and property. These investments may earn more 
money, but also come with a bigger risk that you might lose the money invested. 
It is generally a good idea to talk to a financial planner when you are ready 
to make these types of investments.
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Gift it.
Gifting is the fourth way you can use your money. This means to give it away 
to someone else and not use it for yourself.

This could be saving up to buy someone a gift or even giving money as a gift. 
Giving money as a gift gives the person the same choices you have with your 
money – to spend it, save it, grow it or gift it.

Or you may want to donate money to an organisation that helps others. There are 
many charities that you can donate to and since your money is limited you need 
to make choices as to where your money goes. Find the charity or charities 
where you like what they do and where you are happy they will use your money 
for a good cause.

Remember that donating to charity doesn’t necessarily mean just a cash 
donation. You could also donate your time, skills, clothes or food.

Example: 

Jenny has always loved dogs. So she decided last year to donate money 
to the local animal shelter which cares for dogs and finds them a home. 
She has also decided to volunteer there on the weekend to help out.



Once we have our money, it’s important 
to understand how to keep it safe.

This section covers how to protect our 
income and savings.

How do I keep it?
Section 3.
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Bank accounts.
When you receive your pay your employer will often pay this electronically 
straight into a bank account for you as this is convenient and secure. That means 
that you’ll need to provide them with a bank account number. But what sort 
of account should you have?

There are a couple of different types of bank accounts that you can choose from, 
depending on how you want to use the account.

Account Type How to Access

A transaction account (such as 
Westpac’s Choice account) is designed 
to be easily accessed to either deposit, 
transfer, or withdraw your money; 
as well as getting information about 
your account such as your current 
balance or a list of transactions.

There are a number of ways to access 
the money in your account. 

 • You must be 12 years of age to get 
a debit card on your account but 
the debit card will then allow you 
to withdraw money from ATMs 
(Automatic Teller Machines) or makes 
purchases using EFTPoS (Electronic 
Funds Transfer at Point of Sale). 

 • Many banks will also offer online 
banking that you can use to check 
your account balance, check the 
account transactions, or even 
transfer money between your 
accounts or to other people via 
the internet.

Savings accounts (such as Westpac’s 
Reward Saver) are designed as a safe 
place to accumulate the money you 
are saving. 

They are often not as easily accessed. 

 • For example, you may only be able 
to transfer your money to another 
of your accounts online rather than 
withdraw cash directly at an ATM. 

 • Also, as a reward for keeping your 
money in the bank, and to encourage 
you to continue to do so, the bank 
sometimes pay you interest on 
your savings.
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Many people use a combination of both types of accounts, keeping their 
spending money easy to access and separate from their savings.

The checklist below illustrates the type of question to ask to decide what type 
of account is best for you.

Account checklist ✔

Do you want to have your pay paid directly into your account?

Do you want to be able to withdraw money from an ATM?

Do you want to be able to make purchases using EFTPoS?

Do you want to be able to view your account online?

Do you want to be paid interest on your savings?

What fees may apply to the account?

Some accounts may have fees that apply on a monthly basis; or ad hoc fees for 
activities like accessing your money in a particular way such as withdrawing cash 
in a branch, or using another bank’s ATM. Check what fees may apply and when, 
as this will help you to use your account in a way that reduces or stops these fees.

The bank or financial institution that you choose to open your account with 
is required to identify you and as such will ask for various forms of identification 
such as a birth certificate, a passport, a Medicare card, student card etc. 
They will also ask for your TFN, so tax isn’t withheld on any interest payments.
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Online security.
Gotta love technology right? Technology allows us to have all the information we 
could want about our bank accounts at the tip of our fingers using online banking 
on our smartphone, tablet, or computer. But if you don’t protect yourself online, 
then all this information can become available to others too.

Josie’s story:

I received an email from what appeared to be my favourite jewellery store 
offering a $100 prize for completing an online survey. I completed the survey 
and was happily surprised a few days later to be informed I had won the 
competition and just needed to provide a few personal details and my bank 
account details to receive the prizemoney. I couldn’t wait to go out and spend 
it! This became highly embarrassing though when my EFTPOS transaction 
was declined. When I checked my bank account not only was there no 
prizemoney but all my savings had been taken out too. That’s when I realised 
I’d been scammed.*

 Top tips for staying safe online:
 • Keep your devices secure – don’t leave them lying around 

or lend them to people you don’t know well.
 • Have strong passwords – don’t use family names, or birthdays 

– mix it up using letters, numbers, and symbols – and keep 
them secret.

 • Don’t provide personal details unless you are on a secure site. 
Secure sites start with the prefix “https” and have a closed 
padlock symbol in the browser bar.

 • Beware of phishing emails – emails requesting personal details 
or bank account details.

 • If it sounds “too good to be true” then it probably is.  
Don’t do it!
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Activity:

Write down any other tips you have for staying safe online.

For more information on staying safe online:

westpac.com.au/personal-banking/online-banking/security/how-to-protect-yourself

moneysmart.gov.au/life-events-and-you/under-25s/online-transactions

scamwatch.gov.au

Education.
Another way to keep your money safe is to continue to learn about it. By knowing 
more about how money works and your personal money habits you are better 
able to make confident well-considered financial decisions.

For more information:

Visit your local Westpac branch, or the Westpac website westpac.com.au

Visit the Davidson Institute website which provides financial literacy materials you 
can access 24/7. We’re helping to educate a more financially confident Australia 
westpac.com.au/davidsoninstitute

The Australian government website MoneySmart also has some great information 
and tools to help learn about managing your money. moneysmart.gov.au

http://westpac.com.au/personal-banking/online-banking/security/how-to-protect-yourself
http://www.moneysmart.gov.au/life-events-and-you/under-25s/online-transactions
http://www.scamwatch.gov.au
http://westpac.com.au
http://westpac.com.au/davidsoninstitute
http://www.moneysmart.gov.au
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Glossary of terms.

ATM (Automated 
Teller Machine)

A machine often found outside banks and in other public 
places used to withdraw or deposit money into the bank, 
24 hours a day.

Bank A business that is allowed to hold money for, and lend money 
to, people and businesses.

Bank account A storage place for money

Bank account 
number

The number a bank gives to a particular bank account. 
This along with the BSB identifies the individual bank account.

Bank loans Money the bank lends an individual. Typically the person 
borrowing the money will pay interest on the amount 
borrowed. The amount borrowed is repaid over a set 
time period.

Bank account 
statement

A list of all the deposits and withdrawals made into and out 
of a bank account during a period of time.

BSB Bank State 
Branch number

A number that identifies a particular bank branch. This along 
with the account number is used to identify the individual bank 
account. For example 732-001 – the 73 stands for a Westpac 
account, 2 stands for New South Wales, and the final 3 digits 
identify which branch.

Budget A plan for money coming in and going out for an individual, 
family, or business. A budget helps to ensure that financial 
commitments are met and shows how much money is available 
to pay for things such as food, housing, transport, and savings.

Company shares Part ownership of a business. Investors often purchase shares 
that they anticipate will pay them a dividend or become more 
valuable to sell at a later date.

Compound interest Interest paid on interest. For example if you start with $100 
and the bank pays you say 10% interest, you would have $110 
at the end of the year. If you choose to leave it all in the bank, 
the bank will then pay you interest on $110 next year. 
This is known as compounding.

Credit card A type of bank loan that issues a plastic card with the account 
number embossed and an electronic chip that allows you 
to purchase items via the internet or using EFTPoS. The money 
to purchase the items is loaned to you, up to an agreed limit, 
and needs to be repaid at a later date. Interest may be charged 
on the money borrowed.
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Debit card A plastic card that allows you to electronically purchase 
and pay for items via the internet or EFTPoS, using money 
in your bank account. It can also be used to withdraw money 
from your account using an ATM. 

Debt Money you owe to others.

Deposit Money put into a bank account. This may be in the form of cash 
or cheques, or electronically transferred.

EFTPoS  
(Electronic Funds 
Transfer at Point  
of Sale)

A machine and process that allows you to pay for goods 
or services without using physical cash. The money is 
electronically transferred from your credit card or bank 
account to the seller.

Financial planner A specially qualified person who is licenced to provide financial 
advice on investments and insurance.

Income Money coming in. This is commonly wages, social security 
payments, or money earned from running a business.

Income Tax A fee which may be payable to the government based 
on the amount of income you receive.

Insurance A financial product to protect you from the risk of loss or 
damage to things such as your car, your home, your income, 
and even your life.

Interest Money the bank pays you for having money in your savings 
account or charges you for borrowing money.

Interest rate The percentage that is charged or paid by the bank for the use 
of money. For example 5% p.a. 

Investing Using money with the goal of making more money. You may 
purchase company shares with the aim of receiving a dividend; 
or purchase an investment property with the aim of being 
paid rent; or even just leave the money in an interest bearing 
account.

Money diary A diary that keeps a record of everything you spend. It often 
includes the date, what was bought and the amount. It is useful 
for identifying money leaks, or helping you to build a budget.

Money leaks Regular small expenses, such as a daily can of soft drink, which 
add up over time and may be preventing you from achieving 
your money goals.

Online banking A bank product that enables you to handle and manage your 
money using the internet.
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PAYG  
(Pay As You Go)

Amounts withheld by your employer from each pay and 
paid to the tax office to contribute towards your tax payable 
at the end of the financial year.

PIN (Personal 
Identification 
Number)

Your secret number that the bank uses to identify you 
electronically. It may be used at an ATM, with EFTPoS,  
or even when using telephone or internet banking.

Savings Money set aside for future purchases or emergencies.

Savings account A type of bank account used to store your savings. It may pay 
you interest on the money in the account. It is often harder 
to access the money in a savings account to encourage you 
to leave it there.

Superannuation Often simply referred to as Super, superannuation 
is government regulated retirement savings. Employers 
are required to pay a portion of an employee’s wage into 
a superannuation fund. You may also put additional money 
into the superannuation fund yourself. These savings may 
only be accessed in specific circumstances, usually upon 
retirement from the workforce. There are a number of tax 
concessions for money contributed to or withdrawn from 
your superannuation fund.

Tax file number 
(TFN)

A number allocated by the Australian Tax Office to identify 
people. It is used to keep track of tax owed and tax paid.

Term deposit A type of bank account that has a fixed amount saved/
invested for a fixed period of time that will receive a fixed 
rate of interest. For example it may be a deposit of $10,000 
for 6 months that will receive interest of 2.5% pa. The money 
in the account may not be withdrawn or added to during 
the 6 months but the interest rate is also fixed for the 6 months.

Transaction 
account

A type of bank account that is designed to be accessed easily 
and regularly for everyday transactions such as receiving your 
wages and paying the bills. It will often be paid a lower rate 
of interest than a savings account but may also have lower fees 
for multiple transactions.

Withdrawal Taking money out of a bank account.



Things you should know: *Names of persons referred have been changed for confidentiality reasons and may be a composite 
of various peoples experiences. The tables relating to interest do not take into account the effect of any taxation incurred 
on income. The information is general in nature and does not take into account your personal circumstances, situation or needs.  
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We’re here to help.

Visit your local Westpac branch. 

westpac.com.au/davidsoninstitute
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