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Welcome to Australia, and to this guide, 
which is here to help you get started with  
banking and money.

Westpac is Australia’s first bank, and for more 
than 200 years, we have believed that the key 
to financial well-being, is feeling confident that 
you are informed when making the right 
decisions about your money.

This guide has been written by Westpac’s 
financial education service, the Davidson 
Institute. Inside you’ll find information to help 
achieve your financial goals and build a strong 
future – from first steps with our Aussie 
dollars, to bank accounts, money cards, 
retirement savings, budgeting and beyond.

G’day!

We’re here to help.

Email our migrant banking team:

migrantbankingteam@westpac.com.au

We’re fluent in English, Mandarin and Vietnamese.

Follow us on WeChat:

mailto:migrantbankingteam%40westpac.com.au?subject=


Getting money.
In Australia, most people get their money by 
working for it; either doing a job for someone else 
or running their own business. Some people get 
money from investments, such as interest earned 
on savings in bank accounts or dividends from 
shares. Those who are not able to work may get 
money from social security, or insurance and/or 
accident compensation payouts.

Keeping money.
People in Australia generally keep most of their 
money in a bank account and only carry small 
amounts of cash. Banks offer a secure and 
convenient way to keep your money safe,  
maybe earning interest and easily accessed  
via a range of methods. (See Using money in  
the next section.)

Using money.
In Australia, cash can be accessed by 
withdrawing money from your account at a 
bank, or via an ATM (Automatic Teller Machine). 
You can also make purchases from retailers via 
EFTPOS, which stands for Electronic Funds 
Transfer at Point of Sale. EFTPOS transfers 
money electronically from your bank account to 
the seller. Some shops also allow you to take 
cash out when using EFTPOS. 

Fun fact.
Some Australian notes have fun 
nicknames, based on their distinctive 
colours. The red $20 is sometimes called 
‘lobster’ and the yellow $50, a ‘pineapple’. 

Our currency.
The currency in Australia is the Australian 
Dollar (AUD). Here are some helpful things to 
know about our currency:

• The symbol for the Australian dollar is this: $

• $1 is made up of 100 cents (c).

•  Cash is a mixture of coins and notes: 

– Silver-coloured coins are 5c, 10c, 20c, 50c 
– Gold-coloured coins are $1, $2 
–  Polymer (plastic) notes in bright colours: 

$5 (pink), $10 (blue), $20 (red),  
$50 (yellow), $100 (green).

The nearest 5c rounding rule.
Australia doesn’t have 1c or 2c coins. That 
means, when you need to pay cash for 
something and the price doesn’t fall on a 
multiple of 5c, then the amount will be 
rounded up or down. For example, if you 
purchase a loaf of bread for $3.98 and use 
cash, you’ll be charged $4.00 (rounded up  
by 2c). If you pay electronically, you’ll pay  
the exact amount, i.e. $3.98.

Australian 
money.
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Bank definition.
In this guide, when we refer to ‘bank(s)’ we mean 
any financial institution, including but not limited 
to banks, building societies, and credit unions – all 
of which are institutions that look after people’s 
money in Australia.

What banks do.
Banks play an important role in the Australian 
financial system. Their main function is to store 
money, transfer money, and lend money. They are 
heavily regulated to ensure that your money is 
kept safe. 

Bank accounts.
Getting a bank account is an important first step 
in starting a life in Australia, especially if you are 
starting a job here.

When you receive your pay, your employer will 
often pay this electronically straight into a bank 

Account type What it’s for How you access it

Everyday 
account 

Keeping the 
money you  
earn and use 
every day in a 
safe and easy  
to access place.

•  It may come with a Debit card (Westpac Handycard) for accessing  
your money if you are over 12 years old, or you can apply for a Debit 
Mastercard, once you are 14 or older which you can use to shop in  
more places like online or overseas (fees may apply).

•  Many banks also offer internet and mobile banking, where you can check 
your balance and transactions, transfer money and do much more.

Savings 
account

Saving the 
money you don’t 
use every day  
in a place that 
earns interest.

•  Savings accounts are designed to be not as easily accessed as  
everyday accounts.

•  You may only be able to access your money by transferring to another 
account, rather than being able to withdraw money from an ATM or by 
using EFTPOS.

•  As a reward for keeping your money in the bank account, you may be 
paid interest. 

Account-chooser checklist.
Savings account? Everyday account? Or both? Here’s a 
checklist to help you open the account(s) you need.

Everyday  
account 

Savings  
account

Want to have your pay paid  
directly into your account?

Want to be able to withdraw 
money from an ATM?

Want to be able to make  
purchases using EFTPOS?

Want to be able to view  
your account online?

Want to be paid interest  
on money you save?

Banks.
Many banks allow you to do your banking on your 
computer, tablet and phone through online 
banking services. With these services, you may be 
able to apply for accounts and loans online, check 
your balances, transactions and bank statements, 
transfer money between your accounts, pay 
directly into other people’s accounts or pay via 
other electronic payment methods such as BPay®.

Tip.
Make sure you keep  
your online or internet 
password and ATM pin 
secret so that no one 
else can access your 
accounts without  
your knowledge.

account. This is a fast, convenient and secure way, 
and will require you to provide them with a bank 
account number. 

The table below shows two types of bank  
accounts that most people have: 
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Things to know about  
bank accounts.
Fees and charges.
Some accounts may have fees and charges that 
apply on a monthly basis; or fees for activities like 
accessing your money in a particular way such as 
withdrawing cash in a branch, using another 
bank’s ATM or using your card overseas. Check 
what fees may apply and when, as this will help 
you to use your account in a way that reduces or 
stops these fees and charges.

Providing the required ID.
The bank or financial institution that you choose 
to open your account with is required to identify 
you so they’ll ask you for various forms of 
identification such as a birth certificate, a passport, 
a Medicare card, student card etc. They will also 
ask for your TFN (Tax File Number). See page 14 
for more information on obtaining a TFN.

Taking care of your money.
It’s a good idea to regularly check your account 
balance and the transactions (deposits and 
withdrawals) to make sure they’re accurate.  
Your bank is required to provide you with a list  
of all the transactions on your accounts – this is 
called your statement. It may be a paper copy that 
is mailed to you, or it may be emailed, if you prefer 
e-statements. You can also check your account 
transactions at an ATM, via online banking or  
your mobile banking app.

Debit cards.
When you open an Everyday Account, you’ll be 
issued with a Debit Card to use at ATMs or 
EFTPOS machines to access the money in your 
account. You’ll also be issued with a Personal 
Identification Number (PIN) that you may need to 
enter to authorise transactions. For your security, 
your PIN must be kept secret and should not be 
written down or kept close to your card.

Some debit cards also have features like 
PayPassTM1 or PayWaveTM2 which is an embedded 
electronic chip that allows you to simply touch 
your card to the EFTPOS machine without 
needing to put in your PIN. This is also referred to 
as Tap&GoTM3 or contactless payment.

Credit cards.
Credit cards give you access to a line of credit i.e. 
a loan, to make purchases or withdraw cash. This 
line of credit can be very convenient but remember 
it is a loan; interest may be charged on amounts 
you use, fees may also be incurred, and you will 
need to repay it.

Credit cards can be used to purchase goods 
in-store, over the phone or online. Some credit 
cards allow you to withdraw cash from the credit 
card. This is known as a cash advance. Interest 
and fees may apply to cash advances.

Applying and approval.
Before any loan can be approved, banks will ask 
you for information to see if you can repay the 
debt. Banks may look at your financial position 
including your income and expenses and how 
long you have lived at your current place of 
residence. They may also look up your credit 
score, supplied by a credit reporting agency.

Footnotes

TM1. PayPass is a trademark of Mastercard International Incorporated. 
TM2. PayWave is a trademark of Visa International Services Association. 
TM3. Tap&Go is a trademark of Mastercard International Incorporated.

Tip.
It may be harder to apply for a credit card if you are new to Australia. It’s a good idea to talk to 
a banker about your situation before applying.

Types of credit cards.
There are many different types of credit cards available with various features. You should think 
about how you plan on using the card before choosing one. The table below shows the different 
types of credit cards available:

Always check the Product Disclosure Statement (PDS) for the full terms and conditions of the credit card you select, and any insurances 
that come with that credit card. 

1. Always check the Terms and Conditions of your card to help manage your card in paying the least interest using your interest-free days.

Credit card feature About the feature

Interest-free days •  An interest free period of up to 45 to 55 days on purchases excluding any 
transaction treated as a cash advance by your lender. This includes drawing 
cash from an ATM, financial institution, or a cash substitute (such as using your 
card account to purchase gambling chips or tokens).

•  Useful if you plan to pay your full credit card balance owing each month. 
•  If you don’t pay your full credit card balance each month, your new purchase 

may not have any interest free period.1

Rewards •  A rewards program that gives you ‘points’ for every dollar you spend on  
the card, which you can then use to obtain particular goods or services  
(usually a wide range of items like travel, clothing, electrical goods, gift cards 
and/or flights).

•  Has a higher annual fee and interest rate than most non-rewards credit cards.

Low cost •  A basic option without rewards program or interest free days.
•   Has a lower interest rate and/or a low, or no annual fee.

Insurance •  Some credit cards also offer various types of insurance such as purchase 
insurance or travel insurance.
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Managing your credit cards.
Most credit cards require a monthly repayment, 
and you may be charged a missed payment fee if 
you don’t pay your monthly repayment on time. 
The amount of the minimum repayment is usually 
calculated as a percentage of the outstanding 
balance, often 2%, and will be shown on your 
monthly credit card statement. 

It’s important to make your monthly repayments 
on time. This will keep your costs down but also 
help take care of your credit report. (See credit 
report below.) 

Credit scores and credit reports.
In Australia, banks use credit scores and credit 
reports as part of the process to determine if they 
will lend you money.

Each time you apply for credit (whether it’s a 
credit card, a phone payment plan, a home loan  
or a business loan) a credit record is kept by the 
lender and credit reporting agencies. Information 
is collected on your credit and repayment history, 
including: loans you have applied for, and late 
payments (also called defaults) on loans, credit 
cards, telephone, electricity, gas, and water; and 
legal judgements. These records form your credit 
history, also known as your credit report,  
which is used to create your credit score and  
will be reviewed by lenders each time you apply 
for credit. 

So, it’s important to maintain a good credit 
history, or you may not be able to borrow money 
in the future.

Everyone in Australia is entitled to order a  
free credit report at least once a year. Visit  
creditsmart.org.au for more information.

If you are new to Australia, you may not have a 
credit score and report yet. This may make it more 
difficult when applying for credit cards and loans.

Tip.
Even though many credit cards only 
require you to make a minimum 
repayment each month, it’s good practice 
to repay as much as you can to keep your 
interest costs lower. 

Tip.
Keep your credit report in good shape  
as it will help in applying for loans. By 
paying your bills on time, not having too 
many credit cards, and repaying loans on 
time, you’ll be able to keep your credit 
rating strong.

http://www.creditsmart.org.au
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Your payslip.
Every time you get paid by your employer, you should get a payslip. This is your record of the 
hours you worked, your hourly rate, and the gross (or whole) amount your employer paid. Then it 
should set out the amounts your employer has taken out for tax, the amount contributed to your 
superannuation, and the remaining amount paid to you (net pay). An example of a payslip can be 
seen below:

Working  
in Australia.
Getting paid.
It’s important to understand how the amount you 
get paid by your employer is calculated. 

• For most casual or part-time jobs your pay will 
be calculated at an hourly rate. This rate will 
vary according to the days you work, with 
weekends, public holidays and late night or early 
shifts often attracting higher rates of pay, known 
as penalty rates. 

• For full-time work you’ll often get an agreed 
annual wage for a set number of hours of work. 
In this case, your pay won’t vary too much from 
week to week, unless you work additional hours.

Things to know about 
getting paid in Australia.
Pay As You Go (PAYG) deductions. 
Paying some tax each pay period is known as Pay 
As You Go (PAYG) and removes the need to pay a 
larger lump sum at the end of the financial year.

Superannuation deductions. 
Superannuation, widely known as ‘super’ is money 
saved from your pay now, to be used when you 
retire and are no longer earning an income. Your 
employer will need to pay your superannuation 
into a fund, so you will need to choose a fund and 
provide your employer with their details. See page 
16 for more information on superannuation.

Tax Tax File Number (TFN).
To keep track of your income and tax payments 
your employer will ask for your Tax File Number. 

Fair and safe work places.
Employers in Australia are responsible by law to 
pay their workers fairly, and provide a safe 
workplace. The minimum work conditions for each 
industry are set out in a regulation called an 
‘Award’. Alternatively, your employer might have 
their own Enterprise Agreement. Further 
information on what should be shown on your 
payslip, working conditions and awards is 
available on the Fairwork Ombudsman’s website 
fairwork.gov.au

Tip.
It’s a good idea to 
keep track of the 
hours you work and 
then to check your 
records against the 
payslip that your 
employer provides 
you with each pay. 

Payslip

Employee: Wang Xiu Ying

Employer: Accessories Galore ABN: 98-765 432-111

Pay date: 6/5/20 For pay period: 23/4/20  
to 6/5/20

Taxable earnings Superannuation Contribution

Temp/Casual 
hours:

$19.49 BT Super for 
Life

$77.77

Hours: 42 Tax

Gross Pay: $818.58 PAYG $120.00

Summary of payment

Description: This pay YTD

Gross earnings: $818.58 $16,371.60

Tax deductions: $120.00 $2,400.00

Net Pay: $698.58 $13,971.60

http://fairwork.gov.au
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Taxation.
Income tax.
When you are earning an income in Australia you 
are required to pay income tax to the Australian 
government. The government uses this money to 
provide services such as healthcare, education, 
social security, and so on. Income tax is 
calculated on how much income you earn in a 
year (Australia’s financial year runs from 1 July  
to 30 June) and is taken out of your wages  
each pay day.

The Australian Taxation 
Office (ATO).
To keep track of your income and tax  
payments you will need a Tax File Number  
(TFN) which you can get from the Australian 
Taxation Office (ATO). 

All you need to do to get a TFN, is apply online 
or complete the paper application form and send 
it to the ATO with certified copies of 
identification documents, or by lodging it at 
Centrelink or some Australia Post offices. 

Your annual payment 
summary.
In Australia, the financial year ends on June 30. 
Shortly after that date, your employer(s) is 
required to provide you with a payment summary. 
This shows the amount you have been paid during 
the year and the amount of income tax that has 
been withheld from your pay. 

Lodging a tax return.
Each year, you are required to lodge a tax return 
with the ATO to let them know the income you 
have received. You need to include everything, 
including interest on bank accounts, dividends 
received on your tax return, as well as the amount 
of tax you have already paid. For further 
information on the income you must declare visit 
ato.gov.au/Individuals/Income-and-deductions/
Income-you-must-declare 

On your tax return you are also entitled to claim 
deductions, which can reduce the tax you pay.

Keeping tax records.
You need to keep records throughout the year  
to support the information you provide in your  
tax return. The tax office will review your tax 
return and advise the amount of income tax you 
are required to pay. This is then compared with 
what you have already paid throughout the year 
from your pay to determine whether you need  
to pay an additional amount or if you are eligible 
for a refund. 

For more information on taxation rates visit  
ato.gov.au/rates/individual-income-tax-rates

For more information on lodging a return visit the 
ATO website ato.gov.au/individuals

Tip.
Each year, you can claim a range of  
work related and other expenses as a  
tax deduction which could result in an 
adjustment and/or tax refund. 

Visit ato.gov.au/Individuals/Income-and-
deductions/Deductions-you-can-claim

Tip.
You can get more information about 
getting a TFN on the ATO website:  
ato.gov.au/individuals/tax-file-number/
apply-for-a-tfn

http://ato.gov.au/Individuals/Income-and-deductions/Income-you-must-declare
http://ato.gov.au/Individuals/Income-and-deductions/Income-you-must-declare
http://ato.gov.au/rates/individual-income-tax-rates
http://ato.gov.au/individuals
http://ato.gov.au/Individuals/Income-and-deductions/Deductions-you-can-claim
http://ato.gov.au/Individuals/Income-and-deductions/Deductions-you-can-claim
http://ato.gov.au/individuals/tax-file-number/apply-for-a-tfn
http://ato.gov.au/individuals/tax-file-number/apply-for-a-tfn
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Superannuation.
Saving for your retirement.
Superannuation is a big word for accumulating 
savings that can be used later in life when you  
are working less. Superannuation (also known as 
super) is there to help people be more self-funded 
in retirement in Australia, rather than relying on 
social security. There may be tax benefits for 
saving money in super. This money is saved for 
retirement and can generally only be accessed 
after age 65.

Superannuation guarantee.
Your employer is required to pay a certain 
percentage of your wages into a superannuation 
fund on your behalf – this is known as the 
superannuation guarantee. Currently anyone  
over the age of 18 who earns more than $450  
a month will have a percentage of their wage  
paid into their superannuation each payday.  
You will need to provide them with details of  
your superannuation fund so they may be able  
to pay the money in.

Choosing your super fund.
It’s a good idea to keep one super account if you 
change jobs so you don’t pay necessary fees on 
more than one account. If you don’t have your 
own super fund account your employer can set 
one up with their default fund for you, but don’t 
forget to get the details so you can take them with 
you if you ever leave.

Super contributions.
Money paid into your super fund is known as 
contributions. In addition to the super guarantee 
contributions from your employer you can also 
make your own contributions. Money contributed 
to super is taxed concessionally to encourage you 
to save for your retirement, however remember 
that you generally aren’t able to access these 
savings until you turn 65 so it should only be used 
for retirement savings.

Investing your super.
The goal with super is to accumulate as much 
money as you can for your retirement savings. 
Your super fund provider may invest your  
savings in a managed fund that invests the 
savings of many people in several different 
investments including Australian shares, 
international shares, property and cash. Your 
super fund provider will charge you fees for 
managing and investing your super, which they 
will make you aware of in their communications.

Accessing super.
You can access your super if any of the following 
apply to you:

• When you turn 65 (even if you haven’t retired).

• When you reach your preservation age 
and retire.

• Under the transition to retirement rules,  
while continuing to work.

There are other very limited circumstances  
where you can access your super savings earlier 
such as specific medical conditions, severe 
financial hardship, or when a temporary resident  
is eligible for a Departing Australia 
Superannuation Payment.

You can get more information on superannuation 
on the ATO website, ato.gov.au/individuals/super 
or seek advice from a registered financial planner.

Tip.
The myGov website and app is a secure 
way to access government services  
online with one login and one password. 
There you can access services such as  
the Australian Taxation Office, Centrelink 
and Medicare. 

The myGov inbox will keep your letters, 
statements and messages safe, secure and 
in the one place. 

You can update your address and contact 
details in your myGov account, and your 
changes will also be made with your linked 
member services.

Go to https://my.gov.au for more 
information.

http://ato.gov.au/individuals/super
https://my.gov.au
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Our rental system.
Renting a place to live.
In Australia, it’s common for people to rent,  
rather than own the home they live in. Whilst 
you can rent a home privately (straight off  
the owner), going through a real estate agency  
is recommended as you’ll be protected by  
the regulations of each Australian states rental 
system. Read up on rental regulations for your 
state here:

NSW:  
fairtrading.nsw.gov.au/housing-and 
-property/renting

VIC:  
consumer.vic.gov.au/housing/renting

QLD:   
rta.qld.gov.au/renting

SA:   
sa.gov.au/topics/housing/renting-and-letting

WA:  
commerce.wa.gov.au/consumer-protection/
renting-home

TAS:   
cbos.tas.gov.au/topics/housing/renting

NT:  
consumeraffairs.nt.gov.au/for-consumers/
residential-tenancies

Finding a property.
Many rental properties in Australia are advertised 
online on websites such as realestate.com.au or 
domain.com.au These websites are easy to search, 
let you look Australia-wide, and come with handy 
filters, like numbers of bedrooms, price brackets 
or proximity to schools, so you can easily find 
what you need.

Unlike some other countries, in Australia, a single 
real estate agent doesn’t normally take you round 
to visit multiple properties. You may have to 
contact several different agents to arrange 
inspections of properties that you have identified 
yourself or simply attend at their advertised  
‘open days’. 

Applying for a property.
When you apply to rent a property there is often  
a lot of competition and the agent will be working 
to get the best tenant for their landlord. You will 
be asked to complete an application form; provide 
identification documentation; provide information 
on your employment, income, and financial 
position; and possibly personal references.

Starting a tenancy.
If you are successful in your application to rent 
the property there are a few key things that 
need to happen on your way to moving in.  
Use the Moving in checklist below for help.

Ending a tenancy.
At the end of the agreed rental period the 
landlord and the tenant have the option to extend 
the tenancy or terminate it. You are required to 
give a certain amount of notice if at any point you 
wish to end the tenancy. Just like with moving in, 
there are a few key things to keep in mind when 
moving out of a property. Use the Moving out 
checklist below for help.

Moving out checklist. 
   Apply for your bond refund. You apply  
to the government agency or others as 
applicable (whoever is holding it). 

   Check your Exit Condition Report. When 
you move out, your real estate agent will 
prepare an Exit Condition Report which 
will be compared with the Entry Condition 
Report to identify any damage that you 
may be liable for. Refer to your state 
governments renting site (listed on the 
previous page) for examples of what may 
be considered fair wear and what may be 
considered damage.

   Address any bond claims. Your landlord 
may make a claim against your bond if 
you owe them money, broke the lease 
early or they need to make repairs to the 
property after you leave.

   Vacate and return the keys. The final  
step is to move out of the property by  
the agreed end date, and to return all  
keys to the real estate agent.

Moving in checklist. 
   Sign a Tenancy Agreement. This is  
a standard contract that sets out the  
terms of the rental and the rights and 
responsibilities of the tenant (you)  
and the landlord.

   Pay a bond. The bond is usually the 
equivalent of 1 month’s rent and is held by 
a government agency or sometimes 
another party for as long as you are a 
tenant. The money is generally returned 
to you at the end of the tenancy, provided 
no money is owed to the property 
manager or owner for rent, damages,  
or other costs.

   Pay rent in advance. Rent payments are 
made in advance and the preference of 
most agents is to establish a regular 
electronic payment such as a direct debit 
from your bank account. The amount 
required up front differs from state to 
state but is often 2-4 weeks rent.

   Arrange for connection of utilities.  
These include electricity or gas, and 
any telecommunications needs, such  
as the internet.

   Complete an Entry Condition Report. 
The Entry Condition Report is a record  
of the condition of the property when  
you move in and will be used to establish 
if there has been any deterioration/
damage to the property during your 
tenancy when you move out. That’s why 
it’s very important to accurately record 
the current condition of the property.

http://www.fairtrading.nsw.gov.au/housing-and-property/renting
http://www.fairtrading.nsw.gov.au/housing-and-property/renting
http://www.consumer.vic.gov.au/housing/renting
http://www.rta.qld.gov.au/renting
http://www.sa.gov.au/topics/housing/renting-and-letting
http://www.commerce.wa.gov.au/consumer-protection/renting-home
http://www.commerce.wa.gov.au/consumer-protection/renting-home
http://www.cbos.tas.gov.au/topics/housing/renting
http://consumeraffairs.nt.gov.au/for-consumers/residential-tenancies
http://consumeraffairs.nt.gov.au/for-consumers/residential-tenancies
http://realestate.com.au
http://domain.com.au
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 Budgeting. Doing money well.
When people think of budgeting, they tend to 
think of placing restrictions on their spending,  
but a budget is just a plan for your money that 
can help you achieve your financial goals.

7 steps to building a budget.
Here’s a step by step process to put together your 
money plan. On the next page under the ‘Tip’ 
section, there is a link to a template that you can 
use to create your own budget.

Step 1: Income.
Write down the amount of money you receive 
each week/fortnight/month (time period).

Step 2: Savings.
Write down the amount you want to save each 
time period.

Step 3: Repayments.
Write down any regular repayment  
commitments you have such as a phone  
plan or loan repayments.

Step 4: Living expenses.
Write down any expenses that you need to pay  
to live. Things like rent; fuel, registration and 
insurance for the car; food; medical expenses – 
include all your living expenses.

Step 5: Lifestyle expenses.
Write down how much you pay for things you like 
to have or do, such as entertainment or sport, but 
don’t really need.

Step 6: Add them up.
Add up the costs in steps 2, 3, 4, and 5, to give 
you your total out-goings.

Step 7: Subtract total 6 from total 1.
Do you have any left over? If yes, great! You  
can now choose where you would like to allocate 
more money. If no, you’ll need to review the 
money you have allocated to various expenses  
to see where there may be ways to reduce it.

Your budget.
Enter your amounts in the boxes to build a budget 
that’s right for you:

The great thing about having a money plan is that 
you can modify that plan to suit what you want.

Taxable 
income

Where from  
or to?

Tax on this 
income

1 Income
• Pay
• Other e.g. gifts

 
$                       
$                       

TOTAL INCOME $                        

2 Savings $                       

3 Commitments
• Phone plan
• Loan repayments
• Rent
• Other

 
$                       
$                       
$                       
$                       

4 Living expenses
• Food
• Transport
• Other

$                       
$                       
$                       

5 Lifestyle expenses
• Entertainment
• Sport
• Other

 
$                       
$                       
$                       

6 TOTAL EXPENSES  
(Add 2+3+4+5) $                       

7 Left over?  
(Subtract 1–6)

$                       



22 23

A sample budget.
It might help with building your own budget to 
look at a sample one. Take a look at our budget 
for Wang, remembering every budget is based  
on different financial circumstances.

Wang’s circumstances.
Wang takes home $1,100 per fortnight from her 
job. As most of her bills come monthly, she is 
going to base her budget on an income of  
$2,200 per month. 

She is saving $200 a month to buy a new car, and 
she pays out the following amounts each month:

• Personal loan repayments: $165 per month

• Phone plan: $50 per month

• Rent: $200 per week

• Groceries: $150 per week

• Train/bus fares: $40 per week

• Insurances (health, contents): $130 per month

• Entertainment: $20 per week

Australian banking terms explained.
The following is a quick summary of all the main financial terms you could come across in Australia and 
what they mean.

Tip.
There is a user-friendly electronic budget 
planner at westpac.com.au/personal-
banking/bank-accounts/transaction/
budget-planner that you can try too.

 Banking glossary.

ATM (Automated 
Teller Machine)

A machine often found outside banks and in other public places used to 
withdraw or deposit money into your bank account, 24 hours a day.

Bank A business that is allowed to hold money for, and lend money to, people  
and businesses.

Bank account A storage place for money.

Bank account number The number a bank gives to a particular bank account. This, along with the 
BSB (Bank, State, Branch) number identifies the individual bank account.

Bank loans Money the bank lends an individual or company. Typically, the person 
borrowing the money will pay interest on the amount borrowed. The amount 
borrowed is repaid over a set time period.

Bank account statement A list of all the deposits and withdrawals including any fees and charges made 
into and out of a bank account during a period of time.

Bank State Branch  
(BSB) number

A number that identifies a particular bank branch. This along with the account 
number is used to identify the individual bank account. For example, 732-001 
– the 73 stands for a Westpac account, 2 stands for New South Wales, and the 
final 3 digits identify which branch. 

Budget A plan for money coming in and going out for an individual, family, or 
business. A budget helps to allocate your money to achieve your goals, 
ensuring that financial commitments are met and showing how much money  
is available to pay for things such as food, housing, transport, and savings.

Company shares Part ownership of a business. Investors often purchase shares that they 
anticipate will pay them a dividend or become more valuable to sell at a  
later date.

Compound interest Interest paid on interest. For example, if you start with $100 and the bank pays 
you say 10% interest, you will have $110 at the end of the year. If you choose to 
leave it all in the bank, the bank will then pay you interest on $110 next year. 
This is known as compounding.

Credit card A line of credit that allows you to purchase items via the internet or using 
EFTPOS. The money to purchase the items is loaned to you, up to an agreed 
limit, and needs to be repaid at a later date. Interest may be charged on the 
money borrowed. Access can be via a plastic card printed with your account 
number and containing an electronic chip, or a wearable device containing an 
electronic chip or via your mobile phone. 

Debit card A plastic card that allows you to electronically purchase and pay for items via 
the internet or EFTPOS, using money in your bank account. It can also be used 
to withdraw money from your account using an ATM. 

Debt Money you owe to others.

Deposit Money put into a bank account. This may be in the form of cash or cheques,  
or electronically transferred.

EFTPOS  
(Electronic Funds  
Transfer at Point of Sale)

A machine and process that allows you to pay for goods or services without 
using physical cash. The money is electronically transferred from your bank 
account or credit card to the seller.

Taxable 
income

Where from  
or to?

Tax on this 
income

1 Income
• Pay
• Other e.g. gifts

 
$                       
$                       

TOTAL INCOME $                       

2 Savings $                       

3 Commitments
• Phone plan
• Loan repayments
• Rent
• Other

 
$                       
$                       
$                       
$                       

4 Living expenses
• Food
• Transport
• Other

$                       
$                       
$                       

5 Lifestyle expenses
• Entertainment
• Sport
• Other

 
$                       
$                       
$                       

6 TOTAL EXPENSES  
(Add 2+3+4+5) $                       

7 Left over?  
(Subtract 1–6)

$                       

2,200

2,200

200

50
165
800

600
160
130

80

2,185

15

http://westpac.com.au/personal-banking/bank-accounts/transaction/budget-planner
http://westpac.com.au/personal-banking/bank-accounts/transaction/budget-planner
http://westpac.com.au/personal-banking/bank-accounts/transaction/budget-planner
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Financial planner A specially qualified person who is licenced to provide financial advice on 
investments, insurance and superannuation.

Income Money coming in. This is commonly wages, social security payments, money 
earned  from running a business or money from investments.

Income Tax Payable to the government based on the amount of income you receive less 
allowable deductions.

Insurance A financial product to protect you from the risk of loss or damage to things 
such as your car, your home, your income, and even your life.

Interest Money the bank pays you for having money in your savings account or 
charges you for borrowing money.

Interest rate The percentage that is charged or paid by the bank for the use of money.  
For example, 5% per annum (p.a.).

Investing Using money with the goal of making more money. You may purchase  
company shares with the aim of receiving a dividend; or purchase an 
investment property with the aim of being paid rent; or even just leave the 
money in an interest-bearing account.

Money diary A diary that keeps a record of everything you spend. It often includes the date, 
what was bought and the amount. It is useful for identifying money leaks or 
helping you to build a budget.

Money leaks Regular small expenses, such as a daily cup  of coffee, which add up over time 
and may be preventing you from achieving your money goals.

Online banking A bank service that enables you to handle and manage your money using  
the internet.

PAYG (Pay As You Go) Amounts withheld by your employer from each pay and paid to the tax office 
to contribute towards your tax payable at the end of the financial year.

Pay ID Your phone number, email address or ABN/ACN you use to identify your bank 
account. It can be used instead of your BSB and Account number.

PIN (Personal Identification 
Number)

Your secret number that the bank uses to identify you electronically. 
It may be used at an ATM, with EFTPOS, or even when using telephone  
or online banking.

Savings Money set aside for future purchases or emergencies.

Savings account A type of bank account used to store your savings. It may pay you interest on 
the money in the account. It is often harder to access the money in a savings 
account to encourage you to leave it there.

Superannuation Often simply referred to as Super, superannuation is government regulated 
retirement savings. Employers are required to pay a portion of an employee’s 
wage into a superannuation fund. You may also put additional money into the 
superannuation fund yourself. These savings may only be accessed in specific 
circumstances, usually upon retirement from the workforce. There are several  
tax concessions for money contributed to or withdrawn from your 
superannuation fund.

Tax file number (TFN) A unique number allocated by the Australian Tax Office to identify people and 
businesses. It is used to keep track of tax owed and tax paid.

Term deposit A type of bank account that has a fixed amount saved/invested for a fixed 
period of time that will receive a fixed rate of interest. For example, it may be a 
deposit of $10,000 for 6 months that will receive interest of 2.5% p.a. The 
money in the account may not be withdrawn or added to during the 6 months 
but the interest rate is also fixed for the 6 months.

Everyday account A type of bank account that is designed to be accessed regularly for everyday 
transactions such as receiving your wages and paying the bills. It will often be 
paid lower rate of interest than a savings account but may also have lower fees 
for multiple transactions.

Withdrawal Taking money out of a bank account.

Notes
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NotesNotes



Things you should know: This brochure is of a general nature only. Before obtaining any product or service please consider the relevant terms and conditions or Product Disclosure 
Document to ensure it’s appropriate to you. ©Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit number 233714 WBC00664 0519. This information is 
general in nature and has been prepared without taking your objectives, needs and overall financial situation into account. For this reason, you should consider the appropriateness for 
the information to your own circumstances and, if necessary, seek appropriate professional advice. The taxation position described is a general statement and should only be used as a 
guide. It does not constitute tax advice and is based on current tax laws and their interpretation. 
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